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AGENDA

INTRODUCTION AND OBJECTIVES —————— Bob Ray Sanders

ENTRANCE SERVICES

· Transition From Secondary   ————————- Panel

· Amarillo Community Link    ————————- Video

· Orientation Services      ————————- Panel

· S.T.E.P. Program                   ————————- Video

· Counseling/Advising             ————————- Panel

· Maximizing Resources          ————————- Panel

· IDEAS+ Program                  ———————— Video

ONGOING ADVISING SERVICES      ————————- Panel

TRANSFER SERVICES

· State transfer practices           ————————— Panel

· Model program

El Paso Community College  ——————- Video

· Transfer Tools       ————————— Panel

· Transfer Dispute Resolution   ————————       Panel

Q & A WITH RECEIVE SITES        ————————- Panel

CLOSE        ————————       Bob Ray Sanders



“Student Services:  Assessment, Advising and Transfer “                                                                4

EMAIL/FAX/CALL-IN INSTRUCTIONS

There are three ways in which you can interact with the panelists:

E-MAIL:  Before AND DURING the program, you may email your
questions to the panelists at starlink@dcccd.edu.

FAX:    Before November 9, fax to 972.669.6699

  On November 9, fax to 972.669.6633

CALL: You are encouraged at any time during the program to call in
your questions and comments.

    The toll-free telephone number for call-in questions is:

 1.800.745.0371

HOW IT WORKS: Your call will be answered by a member of our staff, who will ask for your
name and site location. You will then be put on hold. While you are on hold, you will be able
to hear the videoconference through the telephone. Stay on the line so we can communi-
cate with you if necessary.

If your call should be accidentally disconnected, call again and tell the operator you were
disconnected while waiting to ask a question.

When prompted or introduced by the program host, give your name and site location, and
state your questions as clearly and succinctly as you can. Please be aware that while you
are asking your question and while it is being answered you will be “on the air.” Please
remain on the line until your question has been answered and your call has been
disconnected.

BETTER AUDIO: To minimize the possibility of any technical or program difficulties that may
be caused by audio feedback, we suggest you locate the telephone away from the audio
speaker at your site.

Macintosh II
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FAX QUESTION SHEET

FAX:  972.669.6633

:emaN

:etatS,ytiC,etiSgniweiV

:tnemmoCronoitseuQ

   Enter  your question or comment below in 25 words or less and print clearly so that the
moderator can read the question.



“Student Services:  Assessment, Advising and Transfer “                                                                6

ADVISORY COMMITTEE
Tim Nugent
Vice President
Student Services
Facility: VV Campus
Bldg: 2000 Room#: C-429
915-831-2640
Internet: timn@epcc.edu

Kay Hale
Senior Project Director
Texas Higher Education Coordinating Board
P.O. Box 12788
Austin, Texas 78711
512-427-6244
kay.hale@thecb.state.tx.us

James Goeman
Texas Higher Education Coordinating Board
Comm. & Tech. Colleges — Instructional Programs
P.O. Box 12788
Austin, Texas 78711
Phone: (512) 427-6249
james.goeman@thecb.state.tx.us

Henry Hartman
Executive Director
STARLINK
9596 Walnut Street
Dallas, TX  75243
972-669-6501
hhartman@DCCCD.edu

Penny Dickhudt
Executive Director
MnSAT
500 Minnesota World Trade Center
30 East Seventh St.
St. Paul, Minnesota 55101
651-297-4811
penny.dickhudt@so.mnscu.edu

Gary Hatteberg
Producer
MnSAT
500 Minnesota World Trade Center
30 East Seventh St.
St. Paul, Minnesota 55101
gary.hatteberg@so.mnscu.edu
651-296-7135

Linda Lade
Program Collaboration and Transfer
Minnesota State Colleges and Universities
1450 Energy Park Dr, Suite 300
St. Paul, MN 55108-5227
Phone: 651.649.5743
Fax: 651.632.5008
linda.lade@so.mnscu.edu

Raul Arizpe
Counselor/International Student Advisor
El Paso C.C. District
raula@epcc.edu
915-831-2424
FAX  915-831-2321

LeAnne Schmidt
Counselor
Inver Hills Community College
2500 80th Street East
 Inver Grove Heights, MN 55076
Phone:  651-450-5898
Fax  651-450-8677
E-mail:   lschmid1@inverhills.edu



“Student Services:  Assessment, Advising and Transfer “                                                                7

PANELISTS

MODERATOR

Raul Arizpe has twenty-five years experience in student services at El Paso Community College.
Currently he serves as Counseling Coordinator/International Student Advisor at the college and is
in the process of creating a new District –wide  Student Orientation and Transfer Center

James Goeman is a Program Director for the Texas Higher Education Coordinating Board.  He
has a PhD in English from UNT  and 10 years higher education teaching experience. Dr. Goeman
joined THECB in January 2002.

Linda Lade is currently Program Manager, Program Collaboration and Transfer for the Minne-
sota State Colleges and Universities.  In this capacity she facilitates pathways for transfer of
credit among the Minnesota State Colleges and Universities, as well as other partners in higher
education (University of Minnesota, private colleges, and bordering states).  Ms. Lade also
administers Guard Online, a project that provides online college courses to Minnesota Army
National Guard members who are deployed on various foreign and domestic missions.

LeAnne Schmidt has been a Community College Counselor for 12 years, the past 8 years I
have been at Inver Hills C.C.  I am a Nationally Certified Counselor.  I attended a community
college after high school and went on to get my Bachelors and Masters Degrees from State
Universities.   Along with seeing individual students, I also teach Career Planning and College
Success courses.  This year I am involved with a project (IDEAS+) aimed at incorporating Col-
lege Success Strategies into the classroom, across disciplines.

Bob Ray Sanders is a professional communicator with major achievements in print journalism,
public broadcasting, and higher education. Sanders is a columnist for the Fort Worth Star-Tele-
gram. In two decades in public broadcasting, he served as vice president of KERA-TV, Channel
13 in Dallas-Fort Worth and as host and producer of the station’s award-winning public affairs
program, “News Addition.”  He is also a distinguished lecturer at Texas Woman’s University and a
past president of the Press Club of Fort Worth.
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College, A Head Start!

Dual Credit, TX
Post-secondary Ed. Option (PSEO), MN.
Early Admission
Tech Prep
High School Articulation

College, A Head Start!

CEEB, APP, TX.
Defense Activity for Non-traditional 
Education Support (DANTES), MN.
CLEP Tests
Challenge Exams
International Baccalaureate
Secondary Technical Ed. Program 
(S.T.E.P.), MN.

New Student Orientation

New student orientations all for one, one 
for all.
Every student individually advised.
Advisors lead, plan and prepare 
orientation
Masters level Counselors present and 
advise
Financial Aid resolution
Registration provided on site
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COUNSELING AND ADVISING

Masters level faculty counselors
Appointments, walk ins, personal, career,   
academic
Counselors and Advisors work as a team
Advising is required for Developmental 
Students
Counselors run projects, write grants, 
make classroom and community 
presentations

More with less

Web and Telephone Registration
Academic advising in college entrance 
classes
Students cleared at any point
Clearing students for multiple semesters

More with less

Extended, open, and late Registration
Online Registration
Counseling Website/Ask a Counselor
IDEAS Project
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Texas Supports for Transfer

• Core Curriculum

• Field of Study Curricula (FOSC)

• Common Course Numbering System (TCCNS)

• Academic Course Guide Manual (ACGM)

Texas Core Curriculum
Assumptions and Defining 

Characteristics
• Institution adopts own core curriculum of 

42-28 SCH
• Must be consistent with TCCNS
• Fully transferable within Texas
• Core curricula are defined and assessed in 

terms of student outcomes
• Core curricula must reflect Perspectives and 

Basic Intellectual Competencies

Perspectives in the Core Curriculum

• Establish broad perspectives
• Capacity to reflect upon multiple aspects of life
• Recognize importance health and wellness
• Develop knowledge of how technology and 

science affect their lives
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Perspectives in the Core Curriculum

• Develop personal values for ethical behavior

• Develop ability to make aesthetic judgments

• Use logical reasoning in problem solving

• Understand interrelationships of the scholarly 
disciplines

Minnesota Transfer Curriculum

• A broad educational foundation
• Integrates a body of knowledge and skills 

with contemporary concerns
• Essential to meeting the individual’s social, 

personal, and career challenges
• Competency-based outcomes

Academic achievement level

• Appropriate to lower-division general 
education

• Definition of general education key to 
appropriate implementation of the 
Minnesota Transfer Curriculum
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Minnesota Transfer Curriculum
(core goal areas)

• 1.  Communication (written and oral)
• 2.  Critical Thinking
• 3.  Natural Sciences
• 4.  Mathematics/Logical Reasoning
• 5.  History and the Social and Behavioral
• Sciences
• 6.  Humanities and the Fine Arts

Goal Areas continued (theme areas)

• 7.  Human Diversity
• 8.  Global Perspective
• 9.  Ethical and Civic Responsibility
• 10. People and the Environment

Courses may be designed to incorporate 
one of the theme areas into a core goal 
area and Critical Thinking may be infused 
into any of the other goals.

Basic Intellectual Competencies

• Reading
• Writing
• Speaking
• Listening
• Critical Thinking
• Computer Literacy
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Core Curriculum Categories

1. Communication

2. Mathematics

3. Natural Sciences

4. Humanities

5. Visual & Performing Arts

Core Curriculum Categories

6. Political Science

7. Social & Behavioral Sciences

8. Institutionally Designated Option

9.   U.S. History

Exemplary Educational Objectives

• Courses in component area must satisfy 
appropriate educational objectives

• Objectives describe the knowledge & 
abilities a student should obtain after 
successfully completing courses in 
component area
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Field of Study Curricula (FOSC)

• Each FOSC is designed to satisfy the lower-
division requirements for a specific degree 
program.

• Students who complete FOSC coursework 
are guaranteed successful transfer

Minnesota

• Program planning guides

• Articulation agreements

• A.F.A. Degrees in art, music, theatre

Comparisons: Minnesota and Texas

• Course numbering System
– Texas has a common course numbering 

system
– Minnesota does not have common course 

numbers
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Common Course Numbering System

• Provides a uniform set of course designations 
for students and advisors to determine course 
equivalency on statewide basis.

• When students transfer between two 
participating TCCNS institutions, a course taken 
at the sending institution transfers as the course 
with the same TCCNS designation at the 
receiving institution

Tx. Common Course Numbering System

• All Texas public institutions ( and many private 
ones) of higher education either use the TCCNS 
or provide a cross-reference in their catalogs

Lower Division Academic Course Guide 
Manual

• Official board publication that provides 
descriptions and parameters of lower division 
courses that are freely transferable among all 
public institutions

• Uses the TCCNS taxonomy
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Degrees that support transfer

• Texas:
– A.A. degrees with fields of emphasis
– Other

• Minnesota: articulated degrees
– A.F.A. (theatre, music, art)
– A.S.
– B.A.S.

How transfer is implemented and 
supported in Minnesota

• Strong legislation creating and 
supporting the Minnesota Transfer 
Curriculum

• Strong policy
– Sending institution determines goal 

placement of the course
– Student can transfer three ways:
• Completed courses
• Completed goal areas
• Completed Minnesota Transfer 

Curriculum

Minnesota supports for transfer

• MnTransfer.org website
• Transfer Specialists network
• Annual Transfer Specialists conference
• Transfer Specialists training: “TS 101”
• Strong collaboration and cooperation 

with all higher education partners: 
University of Minnesota, privates, 
border schools
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Texas Electronic Transfer Tools

• Transfer of Credit web page:
www.thecb.state.tx.us/ctc/ip/core
11_00/index.htm

• TCCNS home page:
www.tccns.org/ccn/

• Texas General Education Core Web Center:
http://statecore.its.swt.edu/

Minnesota: electronic tools for transfer

• Currently course equivalency guides, 
articulation agreements, and all 
relevant transfer information is housed 
at:

• www.mntransfer.org
• Coming soon

- DARS (Degree Auditing System)
– CAS (Course Applicability System)

Tx. Transfer Dispute Resolution Policy

• If receiving institution denies a course credit 
transfer, it must notify the student and 
sending institution in writing, giving rationale
for denial

• The two institutions and the student attempt 
to resolve the transfer of the course

• If the dispute is not resolved within 45 days, 
the sending institution may notify the 
Commissioner of the request for transfer 
dispute resolution
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IDEAS+:  Integrating Developmental Education and Acculturation Skills – Positive Learning
for Underrepresented Students.

This project was the result of a MnSCU retention grant.  The main goal of the project was to de-
velop a campus-wide faculty development model for imbedding College Success Strategies (study
skills, time management, test-taking, career planning, using college resources) into the classroom.
Nine developmental education faculty members participated in the initial group starting in January
2004.  The project has continued this fall with additional instructors.

Students in the participating courses took the College Student Inventory to identify individual
strengths and areas needing improvement related to study habits, motivation, career planning, etc.
Specific recommendations for college resources and services that may be beneficial to the stu-
dents were attached to the individual student inventories.  Instructors provided a group interpreta-
tion of the inventory and then students were encouraged to meet individually with their instructors or
a counselor for further information.  Assignments related to the CSI were given to help students
gain an understanding of their results.

The instructors and counselors met as a group to review the CSI summary report, which gives
overall statistics for which areas students had the greatest need.  From those recommendations,
strategies and/or assignments were developed to address these needs.  The math department
created a “top ten list” of things all students can do to be successful in math.  They also created
career-related and Counseling Department website assignments and worked with students on
time management skills.  English instructors focused on writing assignments related to the CSI and
improving study skills and use of college resources.

Student surveys indicate a positive reaction to their experience.  Examples:

·  “Based on the recommendations from the College Student Inventory and my instructor, I made
a connection with a service on campus (peer tutoring, counseling/career center, math/writing
center, etc)”  --63% responded YES!

·  “I have identified strategies in this class that I can apply to my other classes (such as how to
prepare for class, test taking tips, etc.)” --86% responded Strongly Agree or Agree!

·  “I feel that my instructor cares about my success in college” --98% responded Strongly Agree
or Agree!

·  “My confidence about my ability to successfully achieve my goals has increased this semes-
ter” --87% responded Strongly Agree or Agree!

This project has also been highly rated by the participating instructors, who indicate that they have
been able to get to know their students better and on different levels.  We hope to continue the
project in the future and are currently in the process of collecting data and researching student
inventory options.
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S.T.E.P.  (SECONDARY TECHNICAL EDUCATION PROGRAM)
S.T.E.P. is a joint effort between Anoka-Hennepin School District, the Minnesota State Colleges
and Universities (MnSCU) system and Anoka County with nonpartisan support of our legislative

 delegation, business and industry partners, students and parents in the community.

· S.T.E.P. is a program designed to allow students to receive college credit while attending
high school!

· Students learn by USING technology.

· Students can get out of school (college) faster and get into a career sooner.

· Students can transfer college credits to Anoka Technical College and other technical col-
leges.

· Located at Anoka Technical College in Anoka, MN, the program serves students from five
area high schools.

· The program is open to 11th and 12th graders who are interested in hands-on education in
careers of interest.  Students can attend courses half-time or full-time.   If fulltime, other
required courses can be taken on-site.

· Current enrollment in the program is 700 students.

· Programs include: Accounting, Advanced Automotive, Art Technology, Aviation, Carpentry,
Computer Networking, Electronics, Emergency Medical, Engineering, Fashion and Cos-
metics, Hotel, Restaurant and Bakery, Law Enforcement, Machine Trades, Media Technol-
ogy, Medical Careers, Sports and Fitness Training, and Welding.

Anoka Technical College, Anoka Ramsey Community College and other higher education institu-
tions are part of the planning process

Partnerships with community groups, business, industry, and labor enhance the program.

Please contact us at info@ank.tec.mn.us or call 763-433-4031.  You may also call the Anoka-
Hennepin Independent School District #11 at 763-506-1008.
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TITLE V UTEP/EPCC TRANSFER GRANT
The Title V UTEP/EPCC Transfer Grant was a joint proposal written and submitted in partnership by
both academic institutions to the US Department of Education for the development of a cooperative
transfer program between the University of Texas at El Paso and the El Paso Community College.
The proposal was accepted and funds were awarded for a five-year grant period, beginning in
October 1, 2003.

What is unique to this proposal and unique to both academic institutions is that they are located in
El Paso, Texas, which sits on the U.S. and Mexican border and comprise an international metropoli-
tan area of over 2 million residents.  The proximity of UT El Paso and El Paso Community College
to the border region creates unique educational challenges and opportunities for international
education, for intervention with a high percentage of educationally and economically disadvantaged
individuals and displaced workers seeking job and language re-training as a result of NAFTA influ-
enced changes through manufacturing re-location and loss of employment.

The goals of the Transfer Program outlined in the proposal are:

1. Develop the technology to enable EPCC students to self-direct their  transfer to UT El
Paso

2. Develop a Transfer Center at the main campus, of the five campus community college
district, and to expand the Transfer Center at UT El Paso

3. Develop Transfer Seminars that will include:

A. A Transfer Student Component for the Texas Core Curriculum

Transfer course of EDUC 1300 at EPCC.  This is a comprehensive introduction to
college course that covers college survival skills, critical thinking, learning styles
and teaching styles

B. Transfer Student sections of UNIV 1301 at UT El Paso – the  transfer equivalent of
EDUC 1300 at El Paso Community College

C. Transfer and Reverse-Transfer Seminars for student enrolling at and transferring
back and forth among both academic institutions

4. Develop a communication a plan to recruit and inform students at El Paso Community
College about transfer to UT El Paso

At the end of the first grant year, September 31, 2004, the programs developed had served over
779 students through various seminars and workshops.  Although both institutions have had a long-
standing cooperative relationship, this grant has opened up new avenues of joint cooperation that
concentrate on developing innovative programs that enable non-traditional students to envision and
succeed in achieving a Bachelor’s degree, when it otherwise might have been impossible.
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For more information please contact at:

El Paso Community College –

Raul Arizpe – Counseling Coordinator – (915) 831-2424

Carmen Garcia – Career/Transfer Centers Manager – (915) 831-3223

Norma Juarez – Transfer Center Counselor – (915) 831-2850

Oscar Velasquez – Transfer Center Counselor – (915) 831-2850

Russell Beasley – EPCC Title V Coordinator – (915) 831-2035

University of Texas at El Paso:

Holly Denney – Communications Director, University College – (915) 747-8733

Dorothy Ward – Director, Entering Student Program – (915) 747-8439

Gary Edens – Director, Student Success Programs – (915) 747-7471
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The need for counselors

• Community college students often times are on 
campus for a limited amount of time.  They may 
come in to the counseling office with a question 
related to educational planning or advisement, but 
often times that leads to a greater personal or 
career concern.  Using an integrated model of 
counseling, students are able to get assistance and 
not have to be referred to another person or 
department.  Our student’s lives are not 
compartmentalized and we don’t believe their 
services should be.

League for Innovation

• Focus on Learning: A Community College 
Counseling Center Responds - When a 
community college takes a closer look at the 
role its counseling center plays, students -
and student learning - can reap great 
benefits.

National Dissemination Center for
Career and Technical Education
• "Role of Counseling in Postsecondary 

Education"

*Community college leaders must require 
staff identified as counselors possess 
necessary education & skills to meet current 
& future counseling needs of students.

*Community college leaders & counseling 
departments must work together to 
overcome potential challenges and barriers.
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UPCOMING PROGRAMS
LIVE VIA SATELLITE AND THE INTERNET  (all times are 1:30-3:00 PM Central unless otherwise
indicated)

NOV. 18, 2004 SAVING DOLLARS AND MAKING SENSE:  “UNBUNDLING” FACULTY
DUTIES”*

DEC. 1, 2004 TEACHING CRITICAL THINKING SKILL ACROSS THE CURRICULUM
FEB. 3, 2005 SERVICE LEARNING:  HOW AND WHY
FEB. 18, 2005 (TBA)
FEB. 24, 2005 PEDAGOGY 101 FOR DISTANCE LEARNING FACULTY*
MAR. 2, 2005 ANNUAL CARL D. PERKINS RFQ TELECONFERENCE   (1:30 - 2:30 PM CT)
APR. 12, 2005 STUDENT RETENTION:  KEEPING 'EM ONCE YOU'VE GOT 'EM - II
APR. 21, 2005 PEDAGOGY 102 FOR DISTANCE LEARNING FACULTY*
JUNE 8, 2005 DISTANCE LEARNING NURSING RE-ENTRY PROJECT, PART 2

Streaming Videos

NOVEMBER 2004 ARE WE TESTING WHAT WE ARE TEACHING?  HOW TO CONSTRUCT
ACCURATE AND USEFUL TESTS

DECEMBER 2004 INTEGRATING GLOBAL RESOURCES INTO YOUR CLASSROOM
JANUARY 2005 IMPROVING MULTIMEDIA AND ONLINE COURSES WITH INSTRUCTIONAL

DESIGN
FEBRUARY 2005 INTEGRATING TECHNOLOGY INTO YOUR ESOL PROGRAM
MARCH 2005 PUTTING IT ALL TOGETHER: CREATIVE IDEAS FOR USING TECHNOLOGY

IN THE CLASSROOM
APRIL 2005 EDUCATING THE NETGEN: STRATEGIES THAT WORK
MAY 2005 TEACHING AT A DISTANCE
JUNE 2005 SUCCESSFULLY INVOLVING FACULTY IN YOUR CONTINUOUS IMPROVE

MENT PROGRAM
JULY 2005 SUCCESSFUL STUDENT RECRUITMENT PROGRAMS
AUGUST 2005 CREATIVE STRATEGIES FOR TOUGH FINANCIAL TIMES

For detailed programming information please visit our website at www.starlinktraining.org or contact
us directly at starlink@dcccd.edu or 972-669-6502.

*Denotes a seminar produced by Dallas TeleLearning
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EVALUATE “STUDENT SERVICES”
On a scale of 1-5, with 5 being the highest, rate the videoconference in terms of its value to you.

    Excellent        Poor

Timeliness of topic 5 4 3 2 1

Program’s format 5 4 3 2 1

Moderator 5 4 3 2 1

Panelists or Instructor 5 4 3 2 1

Handouts 5 4 3 2 1

Technical quality 5 4 3 2 1

Overall evaluation of program 5 4 3 2 1

Local site activities were held? _____YES _____NO

1. Institution name:________________________________________________

2.   My current position is:  (circle one)

a.   Faculty c.  Classified Staff

b.   Administrator/Professional Staff d.  Other___________________

3. What did you like most about the videoconference?

4.   What could have been done to make it more valuable to you?

5.   What topics would you like to see addressed in future videoconferences?

Return to:  STARLINK, 9596 Walnut St., Dallas, TX 75243.
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