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EMAIL/FAX/CALL-IN INSTRUCTIONS

There are three ways in which you can interact with the panelists:

E-MAIL:  Before AND DURING the program, you may email your
questions to the panelists at starlink@dcccd.edu.

FAX:    Before June 8, fax to 972.669.6699

  On June 8, fax to 972.669.6633

CALL: You are encouraged at any time during the program to call in
your questions and comments.

    The toll-free telephone number for call-in questions is:

 1.800.745.0371

HOW IT WORKS: Your call will be answered by a member of our staff, who will ask for your
name and site location. You will then be put on hold. While you are on hold, you will be able
to hear the videoconference through the telephone. Stay on the line so we can communi-
cate with you if necessary.

If your call should be accidentally disconnected, call again and tell the operator you were
disconnected while waiting to ask a question.

When prompted or introduced by the program host, give your name and site location, and
state your questions as clearly and succinctly as you can. Please be aware that while you
are asking your question and while it is being answered you will be “on the air.” Please
remain on the line until your question has been answered and your call has been
disconnected.

BETTER AUDIO: To minimize the possibility of any technical or program difficulties that may
be caused by audio feedback, we suggest you locate the telephone away from the audio
speaker at your site.

Macintosh II
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FAX QUESTION SHEET

FAX:  972.669.6633

:emaN

:etatS,ytiC,etiSgniweiV

:tnemmoCronoitseuQ

   Enter  your question or comment below in 25 words or less and print clearly so that the
moderator can read the question.
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PRESENTERS

Beverly Prichard, BA, President - TACE
Midland College
Director, Health Sciences Continuing Education
Beverly has a Bachelors of Health and Physical Education from the University of Texas of the Permian
Basin.  She has 14 years of experience in the nursing education, 4 of those years in the Nursing Educa-
tion department at Midland Memorial Hospital in Midland and 10 years of higher education experience in
directing, planning and implementing nursing and allied health continuing education and entry level health
care workforce training at Midland College.   Beverly serves on the Texas State Leadership Consortium
for Curriculum Development, WECM Leadership Committee, TACC Distance Learning Advisory Com-
mittee.

Kirk White, RN, MSN
Austin Community College
Director, Health Professions Institute
Kirk is currently the Project Director for the Distance Learning Re-Entry Nursing Project.  He has a Mas-
ters of Science in Psychiatric/Mental Health Nursing from the University of Texas.  His clinical experience
includes work with persons with HIV/AIDS, as well as with adolescent and adult in-patient psychiatric
patients.  Kirk has healthcare teaching experience in both clinical content and in staff and organizational
development content.  He has worked in healthcare education and training for over six years, and has
experience in course planning, development and delivery (both classroom based and web-based in-
struction).  Kirk previously coordinated the Re-Entry Nursing Update classroom-based program for
Austin Community College.  Kirk is currently the Central Region Representative/Board Member for
TACE, as well as a committee member on the TACE Distance Learning Committee.

Pamela Stone, RN, BSN
Austin Community College
Project Coordinator, Health Professions Institute

Mrs. Stone joined the staff in October 2004 as Program Coordinator for the Distance Learning Re-Entry
Nursing Update Project.  Pam completed her BSN at the University of Texas. She has practiced nursing
at Baylor in Dallas, Harris Methodist in Ft. Worth and in private clinical practices in Dallas and Houston.
She has been certified as a clinical nurse specialist in the past, and has worked in all areas of Women’s
Health, Patient Education, Day Surgery and Pain Management. After several years of patient care work
experience Pam became interested in nursing education grants as a means to assist in decreasing the
nursing shortage across Texas.
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PROJECT INFORMATION PAGE

Funding for this project made possible through a postsecondary Carl D. Perkins State Leadership
Grant (2003-2004) administered by the Texas Higher Education Coordinating Board.

Project partners include:

 Austin Community College
Collin County Community College District
El Paso Community College
Midland College
North Harris College
Texas Hospital Association
STARLINK

Project Description:

The nursing refresher course provides a way for experienced nurses, who have been out of profes-
sional nursing practice for more than four year, to re-enter the clinical setting.  Given the current
critical nursing shortage, these re-entry nurses offer one solution to filling the many nursing vacan-
cies around the state.  The Distance Learning Re-Entry Nursing Update will be made available to
students who cannot attend the traditional classroom-based programs due to conflicting schedules
or inadequate capacity of existing programs, as well as to students whose local college typically
cannot support their own complete nursing refresher program.  The components of the program will
be disseminated in a variety of delivery media formats, with the primary web-based delivery
method being disseminated through the Virtual College of Texas to all participating Texas commu-
nity colleges.  The required nursing refresher clinical experience will be coordinated by the
student’s local community college hosting the program.

Project Contacts:

Project Coordinator Project Director
Pamela Stone, RN, BSN Kirk White, RN, MSN
Project Coordinator, Health Professions Institute Director, Health Professions Institute
5930 Middle Fiskville Rd. 5930 Middle Fiskville Rd.
Austin, TX 78752 Austin, TX 78752
512-223-7856 work 512-223-7535 – work
512-223-7030 fax 512-223-7030 – fax

pstone2@austincc.edu kwhite@austincc.edu

Project Website:   http://nurserefresher.austincc.edu

VCT Website:   www.vct.org
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Project Goals 
(Year 1 – 2003-2004)

•• Provide a distance learning Provide a distance learning 
nursing refresher, delivered nursing refresher, delivered 
through the Virtual College of through the Virtual College of 
TX.TX.

Project Goals 
(Year 1 – 2003-2004)

•• Develop a quality course that Develop a quality course that 
addresses the education needs addresses the education needs 
of both the RN and LVN.of both the RN and LVN.

Project Goals 
(Year 1 – 2003-2004)

•• Develop flexible, effective and Develop flexible, effective and 
appropriate distance learning appropriate distance learning 
deliverables to make the deliverables to make the 
nursing refresher course easily nursing refresher course easily 
accessible.accessible.
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Project Goals 
(Year 1 – 2003-2004)

•• Promote the use of the distance Promote the use of the distance 
learning nursing refresher learning nursing refresher 
course through community course through community 
colleges around the state of colleges around the state of 
Texas.Texas.

Project Partners
•• FundingFunding ––
Texas Higher EducationTexas Higher Education
Coordinating Board Coordinating Board 
(Carl D. Perkins Grant)(Carl D. Perkins Grant)
•• Guidance Guidance ––
Texas State Leadership Texas State Leadership 

Consortium for Curriculum Consortium for Curriculum 
DevelopmentDevelopment

Project Partners
•• Development GroupDevelopment Group --
Austin Community College,            Austin Community College,             
Collin Co. Comm. College District,Collin Co. Comm. College District,
El Paso Community College,         El Paso Community College,         
Midland College,                        Midland College,                        
North Harris College,                 North Harris College,                 
Texas Hospital Association,Texas Hospital Association,
and STARLINKand STARLINK



10

Project Partners (continued) 

•• Advisory GroupAdvisory Group ––
Angelina College,                        Angelina College,                        
Houston Community College,                 Houston Community College,                 
Lee College,                            Lee College,                            
McLennan Community College,               McLennan Community College,               
St. Philip’s College,  St. Philip’s College,  
San Antonio College,                             San Antonio College,                             
Tarrant County College Tarrant County College –– South, and South, and 
University Health System (SA)University Health System (SA)

Re-Entry Student Profile

•• Reinstate licensure (needs Reinstate licensure (needs 
temporary permit)temporary permit)

•• Out of practice for more than 4 Out of practice for more than 4 
years, but has current license years, but has current license 
(referred by employer)(referred by employer)

Re-Entry Student Profile

•• Required to obtain TX license Required to obtain TX license 
(foreign or out(foreign or out--ofof--state)state)

•• Professional development Professional development 
(change of practice area)(change of practice area)



11

Project Goals 
(Year 2 – 2004-2005)

•• Enhancement of current Enhancement of current 
teaching unitsteaching units

•• Support for host/provider Support for host/provider 
colleges through regional colleges through regional 
information workshops information workshops 

Project Goals 
(Year 2 – 2004-2005)

•• Add medical Spanish moduleAdd medical Spanish module
•• Add student counseling/support Add student counseling/support 

modulemodule

Project Goals 
(Year 2 – 2004-2005)

•• Promotional activities including Promotional activities including 
a second STARLINK broadcasta second STARLINK broadcast

•• Maintenance of project web siteMaintenance of project web site
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Project Goals 
(Year 2 – 2004-2005)

•• Packaging and marketing of Packaging and marketing of 
standstand--alone modules for alone modules for 
remediation and CNE useremediation and CNE use

•• Research project to identify Research project to identify 
motivating factors in remotivating factors in re--entry entry 
nursesnurses

Project Web Site

Includes:
• All project development       

information
• Portal to BlackBoard
• Student information & forms
• Preceptor information & forms
• College information & forms

http://http://nurserefresher.austincc.edunurserefresher.austincc.edu
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