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E-MAIL/FAX INSTRUCTIONS

There are two ways in which you can interact with the panelists:

E-MAIL:  Before AND DURING the program, you may email your
questions to the panelists at starlink@dcccd.edu.

FAX:  972.669.6699

Macintosh II

FAX Question
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PRESENTERS

MODERATOR

‘ Terri M. Manning is the Associate Vice President for Institutional Research and the
Director of the Center for Applied Research at Central Piedmont Community Col-
lege (CPCC). She received her doctorate in Higher Education with an emphasis in
Health Behavior from Oklahoma State University in 1990.  She has been at CPCC
for 7 years.  Before that she was fulltime graduate faculty at the University of North
Carolina at Charlotte for 7 ½  years, at Oklahoma State University for two years and
part-time at Tulsa Community College for seven years. She still teaches research
part-time in the College of Education at UNCC.  She has been involved locally with
multiple social services agencies, the Chamber and United Way.  She is a program
evaluator, has been president of the North Carolina Community College Planning
and Research Organization and is the Executive Director for the American Acad-
emy of Health Behavior (a national organization for researchers in the health field).
She has done institutional effectiveness consulting with multiple colleges and
serves on visiting teams for the Southern Association of Colleges and Schools.

Wanda-Lee Smith is a full-time faculty member in the Department of Political
Science at San Antonio College, where she teaches both online and in the class-
room. An “Americanist” with specializations in Policy Formation, Political Theory,
African-American politics, and Mexican-American politics, she holds a Masters of
Political Science from the University of Arizona (1997).  Ms. Smith has been teach-
ing at the college level since 1992.  In addition to teaching at San Antonio College,
she has taught at Pima Community College, the University of Arizona, and at the
University of Texas, San Antonio.

Beaman Floyd is a consultant and lobbyist with 20 years of experience in public
affairs.   He owns his own lobby firm, and has worked on behalf of a variety of
clients, among them property and casualty insurance companies and trade asso-
ciations, public education associations, parents’ rights groups, local government
subdivisions, and higher education groups.  His activities include legislative strat-
egy and direct lobbying, media relations, grass roots strategy, and academic re-
search.  Floyd has been highly involved in several major policy issues in Texas,
including workers’ compensation reform, public school healthcare, insurance re-
form, and public school finance.  He frequently represents clients in both the print
and electronic media.  He is also a frequent speaker in high school and college
classrooms, policy forums, and other political settings.  Floyd works with several
organizations to advance the understanding of public affairs advocacy, and is
currently working with international officials in emerging democracies to establish
ethical lobbying practices.  He is a Charter Member of the Professional Advocacy
Association of Texas.
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The Millennial Generation:
The Next Generation in College 

Enrollment

The Millennial Generation:
The Next Generation in College 

Enrollment

Terri Manning
Bobbie Everett
Cheryl Roberts

Terri Manning
Bobbie Everett
Cheryl Roberts

It May Take a Village to Raise a 
Child, but it Takes a Society to 

Raise a Generation

Economic Conditions
Societal Norms
Political Events

Major Crises 
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The Echo Boom/Millennials…
The Millennials are almost as large as the baby boom (84M) -
some say larger - depending on how you measure them.

The Millennials are the 81M children born between 1982 and 
2002 (peaked in 1990), a cohort called by various names:

Generation Y Echo Boom

Net GenerationMillennials

Demographic Trends
The Baby Boomers chose to 
become older parents in the 
1980s while Gen X moms 
reverted back to the earlier birth-
age norm, which meant that two 
generations were having babies.

Millennials have older largely 
Baby Boomer parents: Average 
age of mothers at birth at an all 
time high of 27 in 1997.
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Demographic Trends, cont.
Smaller families: Only children 
will comprise about 10% of the 
population.

More parental education: 1 in 4 
has at least one parent with a 
college degree.

Kids born in the late ‘90s are 
the first in American history 
whose mothers are better 
educated than their fathers by 
a small margin.

Demographic Trends – Changing Diversity

Increase in Latino immigration 

The largest minority is Latino/Hispanic 
(speak another language creating a 
bilingual world).  

Nearly 35% of Millennials are nonwhite 
or Latino.

Twenty percent of this generation has 
at least one parent who is an 
immigrant.

Millennials have become the most 
racially and ethnically diverse 
generation in US History.



9

Baby Boomers as Parents
• Boomers rebelled against the 

parenting practices of their 
parents.

• They made conscious 
decisions not to say “because 
I told you so” or “because I’m 
the parent and you’re                                       
the child.”

• Strict discipline was the order                               
of the day for boomers.

Baby Boomers as Parents
• Boomers were thrown out into 

an unsafe world.  They wanted 
their children to be able to 
understand the pros  and cons 
of situations, be                                
able to make sound decisions, 
know not to talk to strangers, 
not to believe everything they 
read…….etc. 

• They explained things to their 
children, (actions, 
consequences, options, etc.)
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Baby Boomers as Parents

• They allowed their children 
to have input into family 
decisions, educational 
options and discipline 
issues.

• This coupled with the    
popularity of  computer 
software/ games that 
changed the ending based 
on the decisions children 
made (Role Playing 
Games).

We navigated our way through…..
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Veterans, Boomers,  Xers, and Nexters in Your Workplace. AMA Publications: Broad-
way, New York.

Websites Consulted

http://www.doe.state.in.us/assessment/naep.html
(National Assessment of Educational Progress Reports)

http://www.collegeboard.com
(SAT performance and reports)
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http://nces.ed.gov
(National Center for Education Statistics)

http://www.ncpublicschools.org/workforce_development/
(NC Public Schools information)

http://www.ed.gov
(US Dept. of Education)
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WANDA-LEE SMITH’S PRESENTATION:
(ALL LINKS BELOW CAN BE FOUND ON SMITH’S FACULTY HOMEPAGE:
http://www.accd.edu/sac/gov/smith/ )

1) Do faculty have to change the way they teach to engage students in this
generation?

Response:

Faculty may not have to change the way she/he teaches but perhaps the way she/he
delivers information to students.
· Placing all materials on line is a possibility: See my webpage http://www.accd.edu/

sac/gov/smith/

· Delivery system: WebCT http://www.google.com/
search?hl=en&lr=&oi=defmore&defl=en&q=define:WebCT

     · What is WebCT?  It is an on-line management software that aids students
in their classes by creating, managing, organizing, and housing a Web-
based learning environment. On this site, professors can post lecture
notes and information, grades, past quizzes, and a chat area and bulletin
board. Its biggest  advantage is that it allows students access to informa
tion at any time of the night or day.

INFUSING TECHNOLOGY INTO THE COURSE VIA WEBCT:
ALLOWING 100%-PLUS TEACHING IN AND OUTSIDE THE
CLASSROOM

Examinations
Assignments
Lectures
Grade Roster
Discussion Board
Private Emails

WebCT Helps Faculty

      1. Enhances on-campus classroom
instruction

          a.  Teacher/student interaction

          b.  Distributing, returning, and reviewing
                materials

       2. Increases availability

       3. Increases accessibility

       4. Increases flexibility

WebCT Helps Students

1. Increases student preparation for class

2. Increases availability

3. Increases accessibility

4. Increases flexibility

5. Greater convenience

6. Empowers student to be in control of her/
his learning experience
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7. Increase individualized faculty attention in
the classroom

8. Life Problems reduces harm to academics

a. Students who miss do to illnes

b. Students who miss do to procrastina-
tion/fear

9. Allows for greater counseling on academic
status and improvement during office hours

10. Immediate Grade Retrieval

11. Study Guide

12.Greater Academic Integrity:  Decrease in
cheating

13.Higher or equal test security to traditional
method—lost tests found easier—backup
system can retrieve

14.On-line group support

a. Discussion Board

b. Email

15.Decrease purchase of scantrons

16.Decrease costs for student

17.Greater student enthusiasm—excited
students/learn better—Thus, greater student
satisfaction

5. Greater convenience

6. Faculty provides more controls for student’s
learning experience

7. Increase individualized faculty attention

8. Makeup policy resolved

a. Allows ill students to submit work

b. Allows procrastinators opportunity to
submit work

9. Allows for greater counseling on academic
status and improvement

10.Allows for multiple types of the same
test—randomization

11. Greater academic integrity:

a. Randomization

b. Decrease in cheating

c. Test timed

12. Immediate recording of  grades

13.Saves time

a. Creating exam—Data test bank

b. No printing

c. Recording grades

d. No filing time

14.Less storage space needed for current and
past grades

15.Decrease purchase of scantrons

16.Decrease printing costs for department

17.Higher or equal test security to traditional
method—lost tests found easier—backup
system can retrieve

18. Greater faculty enthusiasm—excited teachers/
teach better—Thus, greater teacher satisfac-
tion
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WebCT Helps College

1. Greater student/teacher satisfaction

2. Decrease printing costs for College

3. Less storage space needed

4. Decrease purchase of testing materials for faculty: scantrons, machines (and repair costs), etc.

5. Higher or equal test security to traditional method—lost tests found easier—backup system can
retrieve

6. Greater academic integrity:  Decrease in cheating

7. Increase use of procured technology by faculty

8. Viewed as user of state of the art technology in classroom instruction

9. Increase enrollment

2) How does a teacher begin structuring her/his class to meet the needs of millennials
(those who are tech savvy and those who are not)?

Response:

• Tech savvy faculty:

o Begin with a simple webpage that provides critical information about
instructor: Office location and office telephone number(s), office hours,
email address, and list semester courses.

o For a sample, see my webpage: http://www.accd.edu/sac/gov/smith/

o Add onto your webpage over time—instructors do not need to do all at
once.

• Non-tech savvy faculty:

o Inquire whether college offers staff support to work with you to create a
simple webpage

o Inquire whether college offers a mini-workshop to create a simple webpage

o Once received staff support or workshop, create simple webpage on
critical information about instructor: Office location and office telephone
number(s), office hours, email address, and list semester courses.

o For a sample, see my webpage: http://www.accd.edu/sac/gov/smith/

o Add onto your webpage over time—instructors do not need to do all at
once.
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3) Because this generation is so focused on communication, what needs to be
communicated to them about class policies, expectations, etc.?

Response:  Students need information that helps them make good decisions.  On line, I
provide the following:

• Contact Sheet:  For example, when, how, and times to and not to contact profes-
sor: A good “Contact Sheet” can do this: http://www.accd.edu/sac/gov/smith/
2301Trad/ContactTrad.htm

• Course Requirements and Grade Scale: http://www.accd.edu/sac/gov/smith/
2301Trad/Course_RequirementsTrad2301.htm

• Syllabus: A detailed syllabus can help—where I provide my expectations, makeup
policy, withdrawing from class, scholastic dishonesty, ethics policy, etc., see mine.
http://www.accd.edu/sac/gov/smith/2301Trad/SyllabusTrad.htm

• Lectures on Line:
http://www.accd.edu/sac/gov/smith/2301Trad/Lectures.htm

• Strategies for Success:  A faculty member created a great site to help students do
well in their classes.  I added this to my webpage

o For traditional classes—Study skills on line
http://www.accd.edu/sac/history/keller/accditg/SSindex.htm

o For  On line learners—Study skills on line
http://www.accd.edu/sac/history/keller/accdit/SSOindex.htm

• Plagiarism :  I have a link on my web page about  this: http://www.google.com/
search?hl=en&lr=&oi=defmore&defl=en&q=define:Plagiarism

4) I have noticed from my daughter and her friends that this generation really can
negotiate their way out of anything.  As faculty members, should we stop all
attempts at negotiation or allow some things to be open for negotiation in class?

Response:  Yes, allowing students to negotiate is good.  Of course, it is the faculty who
determines the parameters.  I rarely budge on removing course requirements or changing
test and assignment dates.  However, I provide a web page that gives a calendar and
academic instruments that allows them to be apart of some decision making.

• Improving their grade: I am very creative in locating extra credit that ties directly
into the class and that will develop the student professionally and personally.
http://www.accd.edu/sac/gov/smith/2301Trad/Extra_Credit.htm

• Participating in grading fellow group members:
http://www.accd.edu/sac/gov/smith/2301Trad/
IndMemberGradeSheetPublicMtg.htm



“New Standards for the New Student?”                                                                                               27

• Taking examinations within a time range.

o Blended class: http://www.accd.edu/sac/gov/smith/2302/exams.htm

o Internet: http://www.accd.edu/sac/gov/smith/2302/exams.htm

• Making corrections and suggestions on printed and web course material.  As a form
of extra credit, students can give me suggestions on how to correct something on the
web pages, see sample:  http://www.accd.edu/sac/gov/smith/2301Trad/
ExCred_ClassImprovTrad.htm

5) I have noticed that younger students seem to feel that anything they get off the
internet is theirs to “cut and paste” into papers, etc.  I don’t feel they have the same
perceptions of plagiarism, cheating, etc.  How have you addressed that in your
classes?

Response: Plagiarism:  I have a link on my home web page about this:
http://www.google.com/search?hl=en&lr=&oi=defmore&defl=en&q=define:Plagiarism

6) What is the most valuable advice that Professor Smith can pass on to her fellow
colleagues?

Response:  I do not believe that this technology is only for those who are technologically
savvy.  I was not.  I did not use email before 2003 and I was afraid to email.  I have been
willing to carry a 3-ring binder, attend mini-workshops, and to ask for a lot of help.

I believe in sharing ideas and learning from others.  I hope that my material will be helpful to
you!  Please email me and share your ideas.  I love to learn and I love to help others:
wsmith@mail.accd.edu

7) I feel like my students send me emails in the middle of the night and are then upset
that I am not on the other end of the line waiting to respond to them. How do we get
it across to them that we are not one of their friends interested in communicating
with them at all hours?

Response:  In my contact sheet, I let them know my availability.  I am not available on week-
ends and I state that on my contact sheet. In addition, if they call me after office hours, the
contact sheet explains how quickly they will receive a response.

Next, on my faculty home page, I provide my office hours.
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Furthermore, to ensure that my pages are read, all classes (traditional and internet) have a
“To Start” link.  In the first week, students are instructed to go through it.  Plus, there is an
assignment that students must do after they have reviewed the “To Start” link.  This ensures
that each student has the responsibility of knowing my availability.

Lastly, when I am responding to students via email, in my closing I inform students nicely that I
do not need a response to the emails since I have answered her/his question.

Below are links that were mentioned in the aforementioned paragraphs:

• Contact Sheet
http://www.accd.edu/sac/gov/smith/2302/contact.htm

• Faculty Home Page
http://www.accd.edu/sac/gov/smith/default.htm

• To Start:
o Internet

http://www.accd.edu/sac/gov/smith/2302/start.htm

o Blended
http://www.accd.edu/sac/gov/smith/2302/Blend_start.htm

o Traditional
http://www.accd.edu/sac/gov/smith/2301Trad/Trad_Start.htm

8) Considering that this generation is so different from older generations sitting in the
same classroom with them, have you found any tools that are particularly effective
with this generation?  How about for those who are less technologically savvy?

Response:

• The technologically savvy: It is critical to provide a good orientation on the internet
for millennials that tells them exactly what to do.  It is my “To Start” links, see above.

• The less technologically savvy: It is very useful to have a combination on-line orien-
tation along with a face-to-face orientation with the instructor during the first week of
class.

Furthermore, students seem to like having subsequent mini-orientations after sev-
eral weeks have passed—either as a refresher or for clarification.

In addition, students seems to like built-in, brief, counseling sessions during class
time that discusses any problems or lingering fears.  For example, by the eighth
week, I would not have lecture for a class.  Instead, I would meet with students for
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two to three minutes via WebCt, I would review each students grades, atten-
dance, etc.  If a student needs additional counseling, such a student can come
back during office hours or set an appointment with me at a convenient time for both
of us.

Finally, I use WebCt private email.  I email students regularly about matters that I
sense they are thinking about, a question that was raised by a student during an
office hour visit, or a point that was raised in class that may need more elaboration.
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UPCOMING PROGRAMS (All times are central)

March  2006 “Annual Carl D. Perkins Grant RFQ Update”
This program will NOT be broadcast via satellite.  The streaming video will be
available for the entire month from www.starlinktraining.org.

April 6, 2006 “Motivating Students from Day One to Graduation”
1:30 – 2:30 pm*

April 18, 2006 “Developmental Education:  Insuring Academic Success”
1:30 – 2:30 pm*

*Indicates a 30 minute audioconference will follow the program.

MONTHLY STREAMING VIDEOS

February 2006
SUCCESS STRATEGIES FOR ADJUNCT FACULTY: CONNECTING STUDENTS WITH YOUR
TEACHING

March 2006
COOPERATION, COMPASSION AND CIVILITY IN THE CLASSROOM

April 2006
STUDENT SERVICES: ASSESSMENT, ADVISING AND TRANSFER

May 2006
EDUCATING THE ‘NetGen’: STRATEGIES THAT WORK

June 2006
TEACHING FOR STRATEGIC LEARNING

July 2006
TEACHING CRITICAL THINKING SKILLS ACROSS THE CURRICULUM

August 2006
TEXAS COLLABORATIVE FOR TEACHING EXCELLENCE
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EVALUATE “NEW STANDARDS FOR THE NEW STUDENT?”
On a scale of 1-5, with 5 being the highest, rate the videoconference in terms of its value to you.

    Excellent        Poor

Timeliness of topic 5 4 3 2 1

Program’s format 5 4 3 2 1

Moderator 5 4 3 2 1

Panelists or Instructor 5 4 3 2 1

Handouts 5 4 3 2 1

Technical quality 5 4 3 2 1

Overall evaluation of program 5 4 3 2 1

Local site activities were held? _____YES _____NO

1. Institution name:________________________________________________

2.   My current position is:  (circle one)

a.   Faculty c.  Classified Staff

b.   Administrator/Professional Staff d.  Other___________________

3. What did you like most about the videoconference?

4.   What could have been done to make it more valuable to you?

5.   What topics would you like to see addressed in future videoconferences?

Return to:  STARLINK, 9596 Walnut St., Dallas, TX 75243.




